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Office: IMG City GmbH, HyrtlstraRe 1, 4050 Traun
Bockgasse 61, 4020 Linz

Apartments City Stadion
Privacy Policy

Controller and office

IMG City GmbH

HyrtlstralRe 1, 4050 Traun

FN 485383 z - ATU 72948858
bockgasse6l@gmail.com

This policy explains which personal data is processed when visiting this website or making
contact, an enquiry or a booking. Its structure follows the checklist and template of the
Austrian Federal Economic Chamber and has been adapted to the intended functions of this
website.

1. Controller

IMG City GmbH

Hyrtlstral3e 1, 4050 Traun

FN 485383 z - ATU 72948858
Telefon: +43 681 20 66 93 90
E-Mail: bockgasse61@gmail.com

Please use the contact details above for privacy enquiries. No separate data protection officer
is designated on this website.

2. Categories of personal data

Depending on your use, the following data may be processed:

- Name, first name, company and contact person

- Addresses, telephone number and email address

- Enquiry, reservation, stay and order data

- VAT and company register numbers for business guests
- Payment method, payment status and billing information

- Technical access data such as IP address, time, page accessed, browser and operating
system

Registration data for accommodation

Where required by registration, tourism or residence law, the following may additionally be
processed:

- Date of birth, profession and purpose of stay
- Type, number, issuing authority and validity of a travel document
- visa and nationality information where applicable
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3. Purposes and legal bases

Enquiries and pre-contractual steps

Handling enquiries, preparing offers and communication before a booking under Article 6(1)(b)
GDPR.

Contract performance and guest service

Processing reservations, stays, payments, invoices and service requests under Article 6(1)(b)
GDPR.

Legal obligations

Compliance with registration, tourism, tax, corporate and retention obligations under Article
6(1)(c) GDPR.

Legitimate interests

Secure and stable website operation, prevention of misuse and fraud, establishment or defence
of claims and efficient business operation under Article 6(1)(f) GDPR.

Consent

External content such as Google Maps is loaded only after voluntary consent under Article

6(1)(a) GDPR. Consent can be withdrawn at any time for the future through the privacy settings.

Data required for enquiries, bookings and statutory registration obligations must be provided.
Without such data, an enquiry may not be completed or an accommodation contract may not be
performed.

4. Website, hosting and server logs
The website is provided through the following hosting and domain provider:

Ledl.net GmbH & Co. KG / alldomains.hosting
Lederergasse 6, 5204 StraRwalchen, Osterreich

Phone:

+49 (0) 8654 4042002

E-Mail:

support@alldomains.hosting

Customer administration:
https://manage.alldomains.hosting/

Website:

https://alldomains.hosting/

When the website is accessed, technically necessary server log data is processed. This may
include the IP address, date and time, requested file, data volume, referrer, browser and
operating system. Processing serves secure website delivery, error analysis, system security
and prevention of misuse.

Retention period:
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Server log files are generally retained for 30 days and then deleted, unless longer retention
is required to investigate a specific security incident.

Server location according to the provider:

Lumen Technologies, Wamslerstrae 8, 81829 Miinchen, Deutschland

5. Contact, enquiries, bookings, PMS and payment

Contact form and email

When you contact us, the information entered is processed to handle your enquiry, prepare an
offer and communicate with you. The form is transmitted through the website server. A
technically necessary in-house honeypot mechanism is used for spam prevention without an
external CAPTCHA.

Google Ireland Limited / Gmail

Gordon House, Barrow Street, Dublin 4, Irland

Phone/contact: Kontakt Uber die Google-Hilfe bzw. Google-Workspace-Administration

E-Mail: support-deutschland@google.com

Website: https://www.google.com/

Privacy:

https://policies.google.com/privacy

Direct bookings and Booking.com

Depending on the arrival date, short-notice booking requests are redirected to Booking.com.
Booking parameters contained in the redirect URL—particularly the accommodation, check-in,
check-out and the number of adults and children—may be transmitted to Booking.com. A booking
made through Booking.com is additionally subject to its privacy policy and contractual terms.
Booking.com B.V.

Oosterdokskade 163, 1011 DL Amsterdam, Niederlande

Postal address: Postbus 1639, 1000 BP Amsterdam, Niederlande

Phone: +44 20 3320 2609

Fax: +31 20 712 5609

E-Mail: kunden.service@booking.com

Privacy contact:

dataprotectionoffice@booking.com

Website: https://www.booking.com/

Privacy policy:

https://www.booking.com/content/privacy.de.html

Kamer van Koophandel Amsterdam, Dossiernummer 31047344 - NL805734958B01

PMS and guest management
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PMS means “Property Management System”. A PMS is software used to manage accommodation
units, reservations, guests, stays, availability, correspondence and billing-related processes.
KWHotel, provided by Kajware, is used for reservation management and guest service. The data is
processed in a MySQL database.

Kajware / KWHotel

Zbozowa 3/1, 30-002 Krakéw, Polen

International phone:

+48 12 33378 77

German-language support:

+49 32 221 093 454

E-Mail: support@kwhotel.com

German-language email:

support@kwhotel.de

Privacy contact:

rodo@kajware.com

Website: https://kwhotel.com/de/

Database: MySQL-Datenbank

Payment processing

For direct bookings, payment is made either through myPOS or by bank transfer. For bookings
made through Booking.com, payment is processed through Booking.com where provided for by the
relevant booking model. For bank transfers, the banks involved also process the data necessary

to complete the payment.

myPOS.AT GmbH

Karl-Popper-StralRe 6, 1100 Wien, Osterreich

FN 496572 d - ATU75355768

Phone:

+43 720 778 273

E-Mail: help@mypos.com

Website: https://www.mypos.com/de-at

6. Recipients and processors

Personal data is disclosed only where necessary for enquiries, bookings, stays, payments, legal
obligations, debt management, legal defence or secure technical operation.

Ledl.net GmbH & Co. KG / alldomains.hosting
Hosting and technical provision

Lederergasse 6, 5204 StralRwalchen, Osterreich

Phone: +49 (0) 8654 4042002

E-Mail: support@alldomains.hosting

Website:
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https://manage.alldomains.hosting/

Google Ireland Limited

Email communication and external content

Gordon House, Barrow Street, Dublin 4, Irland

Phone: Kontakt Uber die Google-Hilfe bzw. Google-Workspace-Administration
E-Mail: support-deutschland@google.com

Website:

https://www.google.com/

Kajware / KWHotel

Reservation and guest management
Zbozowa 3/1, 30-002 Krakéw, Polen
Phone: +48 12 333 78 77

E-Mail: support@kwhotel.com
Website:

https://kwhotel.com/de/

Booking.com B.V.

Booking platform and payment processing where applicable
Oosterdokskade 163, 1011 DL Amsterdam, Niederlande
Phone: +44 20 3320 2609

E-Mail: kunden.service@booking.com

Website:

https://www.booking.com/

myPOS.AT GmbH

Payment processing for direct bookings
Karl-Popper-StraRe 6, 1100 Wien, Osterreich
Phone: +43 720 778 273

E-Mail: help@mypos.com

Website:

https://www.mypos.com/de-at

Magistrat Linz, Abteilung Kommunalsteuern und Finanzrecht
Guest registration and tourism levies

HauptstraRe 1-5, 4040 Linz, Osterreich

Phone: +43 732 7070-2438

E-Mail: Kontakt Giber das Magistrat Linz

Website:

https://www.linz.at/
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Inkassobiro Blum GmbH

Debt collection where required

Miihlweg 67, 3100 St. Pélten, Osterreich

Phone: +43 2742 3673790

E-Mail: Kontakt Giber die Unternehmenswebseite
Website:

https://www.blum-inkasso.at/

Anwaltssocietat Sattlegger — Dorninger — Steiner & Partner

Legal representation where required

HarrachstraRe 6, 4020 Linz, Osterreich

Phone: +43 732 6570700

E-Mail: Kontakt Gber die Kanzleiwebseite

Website:

https://www.anwaelte-linz.at/

For bookings made through online travel portals, their privacy policies also apply. Where a
booking originated through a portal, booking-related changes, payment status and other
information required for contract processing may be transmitted to that portal.

006. Tourismusbeitragsstelle

The tourism contribution is collected by the Government of Upper Austria.

Freistadter StraRe 119, 4041 Linz, Osterreich

Phone: (+43 732) 7720 - 15160

Fax: (+43 732) 7720 - 211785

E-Mail: tourismusbeitrag.wi.post@ooe.gv.at

Website: https://www.land-oberoesterreich.gv.at/

7. International data transfers

When international service providers such as Google or Booking.com are used, processing outside
the European Union or European Economic Area cannot be entirely excluded. Transfers take place
only on a lawful GDPR basis, such as an adequacy decision, appropriate safeguards or where
necessary for contract performance.

8. Cookies, local storage and external content

Technically necessary functions

Technically necessary functions may be used without separate consent where required for a
service explicitly requested by the user or for secure operation.

Storage of privacy preferences

The selected privacy preference is currently stored in the browser’s local storage. It is not
transmitted to an external provider. It can be reset or changed through the “Privacy
settings” link in the footer.
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Google Maps

Google Maps is loaded only after you consent to the “External content” category. Only then
can a connection to Google be established. This may transmit IP address, device and browser
information and usage data to Google.

Statistics and marketing

No consent-based statistics or marketing services are currently active on this website. These
categories are shown transparently in the settings and remain disabled.

9. Retention periods

Enquiries are retained only for as long as necessary to handle them, take pre-contractual
steps, perform a contract and comply with legal obligations.

Billing and booking records are generally retained until the end of the eighth following
calendar year after the latest relevant correspondence, payment or invoice, unless a longer
statutory or legal period applies.

Data may be retained longer where required to establish, exercise or defend legal claims or
where a legal obligation requires it. Once the purpose no longer applies and relevant periods
have expired, data is deleted or anonymised.

10. Your rights

Subject to the statutory requirements, you have the following rights in particular:

- access to personal data processed

- rectification of inaccurate or incomplete data

- erasure where no retention duty or other legal basis applies
- restriction of processing

- data portability where legally applicable

- objection to processing based on legitimate interests

- withdrawal of consent with effect for the future

To exercise your rights, send a message to bockgasse61@gmail.com.

Where there are reasonable doubts about your identity, additional information necessary to
confirm identity may be requested. An original signature or comparison document is not required
as a general rule.

Right to lodge a complaint

If you believe that processing infringes data protection law, you may contact the Austrian Data
Protection Authority: Barichgasse 40—42, 1030 Vienna, email: dsb@dsb.gv.at.

11. Automated decisions and changes

No solely automated decision-making, including profiling, that produces legal effects or
similarly significantly affects you currently takes place through this website. Occupancy and
revenue data may be evaluated for statistical and business purposes without producing such a
decision concerning individual guests.

This privacy policy will be updated when the website, services used, legal requirements or
actual processing activities change.

Maintenance note:

Date: 08.10.2026 Page 7 of 8



Privacy Policy - Apartments City Stadion

This policy was technically structured using the existing website, the previous privacy policy
supplied and the WKO checklist. It should be updated when services or contracts change and
legally reviewed where appropriate.

Structure and information points:

WKO privacy policy checklist

WKO template
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